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RULES OF STAY WITH THE PET 

 

§ 1  

PETS 

1. The presence of pets is allowed on the Hotel premises after meeting the rules set out by the Hotel in these 

regulations. 

2. The pets accepted by the Hotel are: dogs, cats, guinea pigs, rabbits, chinchillas, hamsters, canaries/parrots. 

3. The Hotel may refuse to accept dogs of the breeds listed in the Regulation of the Minister of the Interior as  

aggressive, as well as reptiles, amphibians, arthropods and rodents, and other animals considered aggressive by the 

Management of the Hotel. 

§ 2  

RULES ON THE RECEPTION OF PETS AT THE HOTEL 

1. The condition for accepting a pet to the hotel is to report the arrival of the pet at the time of booking, stating the 

breed/species and confirmation of such a booking by the hotel.  

2. The stay of the pet in the hotel is additionally paid. The additional fee is, respectively: for small animals, cats and 

dogs up to 30 cm at the withers PLN 50.00 per day, while dogs over 30 cm at the withers PLN 70.00 per day. 

3. Stays with animals are possible only in standard rooms in the Coach House building. Reservations are accepted 

according to room availability. 

4. In the absence of prior notification to the Reception referred to in §2.1, the Hotel may refuse to accept an animal. 

5. The Guest deciding to stay at the hotel with a pet accepts the conditions of these Regulations. 

6. The Hotel accepts Guests only with healthy pets, having a health booklet, if such is provided for a given animal, with 

confirmation of current vaccinations and deworming. The owner of the animal is obliged to have a valid animal health 

booklet during the stay at the hotel and present it at the request of the staff. 

7. The Hotel has the right to refuse accepting sick pets or animals without the required documents confirming the 

validity of vaccinations, and aggressive animals. 

8. The owner of the animal declares that the animal(s) are healthy and do not pose a risk to other people and animals. 

§ 3  

PET OWNER OBLIGATIONS 

1. The pet owner is responsible for the pet's behaviour at the hotel and not to interfere with the stay of other guests, in 

particular during the night. 

2. The owner of the animal is obliged to supervise it at all times. 

3. Dogs should be kept on a leash on the hotel's premises. Other domestic animals must be moved in dedicated 

conveyors. In special cases, the Hotel reserves the right to impose an order to set up a muzzle. 

4. Dog owners are obliged to regularly take dogs for physiological purposes outside the Hotel indicated by the Reception 

Desk. Owners of other animals must have a tray. 

5. The owner is obliged to clean up any impurities after his pet. 

6. The obligation to clean up the guide dog does not apply to blind and/or wheelchair users. 

7. The owner of the animal is obliged to provide the pet with constant access to clean, fresh water, food and necessary 

things such as a cage, bowl, drinking facility etc. 
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§ 4  

CLEANING THE ROOMS BY THE STAFF DURING THE STAY WITH THE PET 

1. The pet owner is obliged to determine at the Reception Desk the time of cleaning service in the hotel room by the 

hotel staff. 

2. In order to minimize stress for the pet, the pet owner must be present during the cleaning process, or in the case of 

a dog, he should take him for a walk while cleaning. 

3. If a dog is accustomed to being alone in the house without the owner, a "Do not disturb" tag should be placed on the 

door each time you leave the room to ensure the dog has peace of mind. 

4. With the exception of dogs and cats, all animals left alone should be housed in closed, specially adapted pens, cages 

or transporters. 

§ 5 

OTHER HOTEL SERVICES 

1. It is strictly forbidden to bring pets to catering facilities, conference rooms, Spa and Wellness rooms, recreation 

rooms and children's rooms.  

2. In Ametyst Restaurant and Cotton Club there is a possibility to use the services of a catering point in the company of 

the pet in the place and during the period of operation of restaurant gardens. 

§ 6  

THE RESPONSIBILITY OF THE OWNER OF THE PET 

1. The Owner is obliged to familiarize himself/herself with these Regulations and to sign it and strictly abide by it. 

2. The owner of the pet is materially responsible for all damage caused by him, both to the property of the hotel and 

hotel guests. 

3. Damage caused by an animal in the property of the Hotel will be individually priced by the Hotel, and their costs will 

be charged to the owner. 

4. In case of repeated complaints from other hotel Guests regarding the stay of the pet in the Hotel and failure to 

comply with the Regulations of stay with the pet, the Hotel reserves the right to immediately terminate the stay of 

Guests with the pet without reimbursement of the fee paid for the stay. 

§ 7  

DECLARATION BY THE OWNER OF THE PET 

Date of stay: 

Room number: 

 

I, the undersigned, declare that I have read and agree to be bound by the Regulations for staying with my pet at 

Cottonina Villa & Mineral Spa Resort. 

Owner signature 

 

 

The Management of the  

Cottonina Hotel & Mineral SPA Resort Hotel 


